Rrescriction blecironics .

One (1) Year Limited Warranty

REPAIRS & REPLACEMENT WARRANTY

In the unlikely event that your Prescription Electronics, Inc. product needs service work
please follow the following instructions.

Prescription Electronics, Inc. will repair or replace, at its discretion, defective
workmanship or materials on all new Prescription Electronics, Inc. products directly or
through the selling dealer or an authorized technician, for one year from the date of
purchase, at no cost to the original purchaser.

Repair or replacement parts installed will then be warranted for the unexpired portion of
the original warranty term.

BEFORE sending in product for repair, contact support at: (503) 239-9106 or email us
at: peiexp@europa.com for assistance. You must provide your order information, your
full name and the date you ordered your gear. We will not perform the repairs or
replacement under this warranty without sufficient information.

* This warranty does not cover shipping costs, product appearance, or damages caused by
accident, abuse, alteration, or misuse.

* A dated sales slip, receipt and/or any other information must accompany a product
being returned for warranty service. Repairs without this information will be refused.

* Please allow for 4 weeks for warranty service.

WE DO NOT SELL OR DISTRIBUTE REPLACEMENT PARTS TO CUSTOMERS.
ALL REPAIRS MUST BE MADE BY PRESCRIPTION ELECTRONICS, INC. ONLY
OR THE WARRANTY WILL VOID.

IF YOU SEND IN A PRODUCT FOR REPAIRS AFTER THE ONE (1) YEAR
WARRANTY PERIOD, YOU WILL BE RESPONSIBLE FOR ALL COSTS
INCURRED FOR THE REPAIR OF THE PRODUCT AS REQUESTED BY
PRESCRIPTION ELECTRONICS, INC., INCLUDING SHIPPING COSTS - NO
EXCEPTIONS.

SEE (http://www.fuzzbox.com/repairs) FOR MORE INFORMATION.
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